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IGNITE
UNDERSTANDING 
FOR CHANGE



At Ability KC, we ignite possibilities that transform lives. As a regional center of excellence 

and a nationally recognized leader in specialized rehabilitation and therapies, we drive change 

that profoundly impacts the quality of life for those we serve. Our integrated model combines 

traditional rehabilitation with specialized services and real-life experiences, creating pathways 

across communities to help every individual reach their fullest potential.

The transformative journeys of the individuals we serve, along with those of their families and 

caregivers, are remarkable. Their stories, like those of Brandi and Tripp highlighted in this 

report, offer inspiration and hope, exemplifying what determination coupled with this unique 

model of care can do.

By identifying and addressing gaps in care, adapting, and innovating, we provide a value- 

based approach that enhances quality of life. Each year, as the demand for our services grows,  

we also encounter patients with injuries, illnesses and disabilities that are increasingly complex.  

In 2023, we again served over 3,000 individuals—spanning all ages, genders, races, ethnicities, 

and socioeconomic statuses, reflecting the rich diversity of our community. Without Ability KC, 

these individuals and their families would face the burden of traveling to multiple locations, 

often in different cities, to receive necessary therapies, resulting in additional expenses, 

inefficiencies, and fragmented care.

Driven by an unwavering commitment of inclusion and belonging, we are honored to help 

people navigate life transitions in education, employment, and community independence. 

Our success is closely linked to the support of our partners, volunteers, and community 

champions—we couldn’t do it without you.

	 On behalf of the entire Ability KC family, we extend our deepest gratitude  

to the hundreds of community supporters, volunteers, and partners 

who have joined us on this incredible journey. Your support 

ensures that we will continue to meet the needs of 

the diverse Kansas City community for years to 

come. Together, we can ignite understanding, 

conversations, and connections for change for 

every individual and family receiving services 

at Ability KC.

Amy Castillo

CEO and Executive Director

Left to right: Recent Groundhog Run 
Chairs, the Elliott family, Amy Castillo, 
and Hunt Midwest’s Connie Kamps

A note from the CEO  
and Executive Director
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What we do
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Building brighter futures, helping people get back to independence at home, 
work, school and communities.

WORK

0–12 13–18 19–69 70+

IGNITING INDEPENDENCE ACROSS 
ALL AGES AND STAGES OF LIFE



Who we serve
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NATIONAL AVERAGE REHOSPITALIZATION RATE

Pediatric, Adolescent and Adult Programs Total

2019 2020 2021 2022 2023

4.4

Learn about  
Brandi’s story

BREAKING BARRIERS ON THE PATH  
TO EMPLOYMENT

In its first full year, Ability KC’s Return-to-Work 

Navigator Program significantly accelerated and 

simplified the process for individuals transitioning 

back to work after medical rehabilitation. The program 

provides comprehensive support, removes barriers 

and enables individuals like Brandi to achieve their 

professional and personal goals more efficiently.

152 individuals served

1–2
weeks

Return-to-Work timeline 
reduced from 2–4 months 
post-discharge to 

Higher rehab completion rates 
for return-to-work participants, 

especially in the driving program

4

EXCEPTIONAL CARE, 
LASTING IMPACT
Our model helps people  

avoid going back to  

the hospital, with  

a rehospitalization  

rate well below the  

national average.

https://youtu.be/1ZTSkm0SxHE
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RISING TO THE CHALLENGE
Specialized Care for Complex and Multiple Conditions

As patient acuity increases and hospital stays shorten, Ability KC 

continues to invest in our team’s expertise and expand our staff 

with specialized nurses and social workers to navigate our 

patients’ complex medical needs. With 1 in 4 adults 

presenting higher acuity and 1 in 2 pediatric and 

adolescent patients requiring specialized feeding 

support, we are committed to providing 

immediate, high-level care and emotional 

support for families. This ensures every patient 

receives the comprehensive care they need for 

recovery and resilience in our community.

In healthcare,  
acuity is a measure 

of a patient’s medical 
condition severity  

and the level of care  
they need

“Patients are transitioning through health systems faster …  
and our day rehab program meets this critical gap by providing 

comprehensive therapy and medical monitoring.” 
Brad Steinle, MD, Medical Director of Adult Med Rehabilitation

Learn about 
Tripp’s story

A CENTER OF EXCELLENCE, BRIDGING ACROSS COMMUNITIES

In 2023, Ability KC...

•	Provided services to individuals 
across multiple states, with 39% 
of those we serve considered  
to be low income

•	Partnered with 15 regional  
universities/colleges

•	Provided clinical rotations  
for 28 students

•	Hosted 22 summer interns

•	Helped 23 students achieve 
clinical observation hours

https://youtu.be/nSta_UAO-70
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$100,000+
Missouri Child Care Relief Fund
Missouri Department of 

Elementary and Secondary 
Education

The Rehabilitation Institute 
Foundation

United Way of Greater  
Kansas City

Sunderland Foundation

$50,000–$99,999
Robert & Amy Dunn
The Research Foundation
Sarli Family Foundation

$25,000–$49,999
The Ronald D. Deffenbaugh 

Foundation
JE Dunn Construction Company
Falling Forward Foundation
Linscomb Foundation
Amy & Travis Mattox and the 

Gattermeir Family Foundation
Oppenstein Brothers Foundation,  

Commerce Bank Trustee
Edward F. Swinney Trust, Bank 

of America, N.A., Trustee

$15,000-$24,999
Michael and Marlys Haverty 

Family Foundation
Vivian and Hymie J. Sosland 

Charitable Trust

$10,000-$14,999
The Able Gamers Charity
BlueScope Steel Foundation
The Breidenthal-Snyder 

Foundation, Inc.
Capital Electric Construction 

Co., Inc.
Bret and Alex Elliott
Mary Fisher
Arvin Gottlieb Charitable 

Foundation – Peter W. Brown, 
Barton J. Cohen, UMB Bank, 
N.A., as Trustees

Sharon Hamil
Hartley Family Foundation
Hunt Family Foundation
R.C. Kemper, Jr. Charitable Trust 

and Foundation
Kirk Foundation
Kross Family Fund
Frank and Margaret G. McGee 

Charitable Fund
Richard H. & Charlotte G. Orear 

Charitable Foundation
Harry Portman Charitable Trust
Polsinelli PC
Seaboard Corporation

$5,000-$9,999
Austin Tile, Inc.
Blue Cross and Blue Shield  

of Kansas City

Children’s Mercy Hospital
Thomas L. Coen
Katherine DeBruce
Hallmark Corporate Foundation
KBP Brands
William T. Kemper Charitable 

Trust – Commerce Bank 
Trustee

The McDonnell Foundation, Inc.
Dennis Owenby
Bonnie & Douglas Pearson
Cappy & Peter Powell
Lindsey Roy and Aaron 

Eusterwiemann
Sosland Foundation
Spectrum Paint
Debbie D. Westlund
The Whole Person, Inc.

$2,500-$4,999
Concord Marketing Solutions Inc.
Mercury Club of Kansas City
Lockton Companies
Pendello Solutions, Inc.
Commerce Bank
SpecChem
Amy & Michael Castillo
Randy Spalding Excavating, Inc.
Major Painting
Stinson LLP
Peggy & Terry Dunn
Jill & Bill Esry
Sharon Glass
Davidson A + E
BOK Financial
Fairwave Holdings, LLC
Dr. Robert & Linda Jackson
The Lewer Companies
Jean Kiene
Timothy Link
Altec Industries
Mark Meisel
George W. Morris Jr.
Spirit Marketing
Garmin
Blue Ridge Bank & Trust Co.
Page & Bruce Reed
Kansas City Streetcar 

Constructors
Shamrock Trading Corporation
Susan & Tuck Spaulding
Secured Title of Kansas City
UES Consulting Services, Inc.
Great Plains Trust Co., Inc.
Commercial Investment Advisors

$1,000-$2,499
Ability KC Auxiliary
Affinity Group
Bally’s Kansas City
Balocca-Clemens Family 

Charitable Trust
Bank of America, Private Bank
Nicholaus Bartlow

bcdesigngroup
Peggy & Michael Borkon
Buttonwood Financial, LLP
CBIZ
Columbia Capital  

Management, LLC
Company Kitchen
Ilene Deckert
John P. Deckert
Linda H. Dieffenbach
Sherry L. Early
Douglas Elmer
EPR Properties
Susannah S. Evans
FireBoard Labs
Carol Freirich
Robert Gibbs
Sara Gude
Brock Guernsey
Donald J. Hall, Sr.
Hamburger Mary’s
Brad & Andrea Hamilton
Hanger Clinic
Liz Hawks
Shirley Helzberg
Abby Henke
Hill’s Pet Nutrition
Leslie Hoffecker
Patrick & Whitney Hosty
Mary Hunkeler
Hunt Midwest
David T. Hunt
Graham Hunt
Husch Blackwell
Imo’s Pizza
Niles Jager
Elizabeth B. Jarvis
Diane Johnson
Lauri Jones
Linda Jordan
Kansas City, MO Parks and 

Recreation Department
KeyBank
Frederick M. Lambert
Blythe Launder
Donna L. Lawrence Giving Fund
Lloyd Jay Lazarus
Vicky Leonard
Theresa & Darryl Levings
LightEdge
Cheryl Lockton Williams
Ida Mae Long
Susan L. Mayer
Annie McMillan
Jeff McReynolds
Mid-America Regional Council
Midwest Adaptive Sports
Kathleen Moore
Morgan Family Foundation
Moss Adams LLP
William A. Muir
Terence Oliver
P1 Group, Inc.

Major Park Jr.
Margaret H. Pence
Peterson Manufacturing Company
Jennifer Pimiento
Quality Schools Coalition
Jeanne Rau-Flattery
Rebecca Rezaei, M.D.
David Ross
Lisa Schellhorn
Cathy Schultz
Mark Smith
Sosland Companies, Inc.
Jeanne & Charlie Sosland
Dr. Brad & Monica Steinle
Spotlight Analyst Relations
John J. Sullivan Jr. Charity
Superior Services of  

Kansas City, LLC
Jill Turner
United Access
Jean D. Wagner
Susan Waldeck
Julie Warm
Leslie Whitaker
Henry E. Wurst Family 

Foundation

$500-$999
Michele Ahern
Jim Baumann
Matt Begnoche
Joan Bishop
Suzy Block
Barrett Brady
Harriet R. Brazil
Thomas H. Brill
Janice E. Brooke
Deanna Burns
Caring Communities Inc.
Corey Carpenter
Charities Aid Foundation of 

America
Nancy & Jim Clay
John Cowden
Suzanne Gillespie
Kansas City Capital Associates, 

a division of Oppenheimer & 
Co. Inc.

Lathrop GPM LLP
Shannon L. Lepper
Eric Long
Andrew H. McCue
Mickey Nitsche
Janet Padley
Terrie L. Price
Marsha E. Reese
Connie Marquetta Riggs
Barbara Schulte
Brendan Smith
Margaret Stinson Estate
Leslie Trammell
Suzie E. Wiley
Kathy Woodward

Thank you to our generous donors
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FINANCIAL STEWARDSHIP
In millions; years end December 31 

LEADERSHIP

Impact = mission + sustainability 

2023 ABILITY KC BOARD OF DIRECTORS 
EXECUTIVE COMMITTEE
Robert Jackson, MD, Board Chair | Community Volunteer 

Theresa Levings, Vice Chair & Children’s Center Campus 

Liaison | Badger & Levings, LLC

Jim Clay, Treasurer & Finance Committee Chair |  

The Robert E. Miller Group

Lauri Jones, Secretary | Community Volunteer

Jeanne Sosland, Past Chair | Community Volunteer

Doug Elmer, Risk Management Committee Chair | PREP-KC 

Sara Gude, Governance Committee Chair |  

Continuus Technologies

Patrick Hosty, Programming, Quality and Effectiveness 

Committee Chair | Constellation Energy Company

Bonnie Pearson, Development & Marketing Committee  

Chair | Community Volunteer

BOARD OF DIRECTORS
Seth Baker | Children’s Service Fund of Jackson County 

Bob Dunn | JE Dunn

Brad Hamilton | Seaboard Foods, Inc.

Jean Kiene | James B. Nutter Co.

Siabhan May-Washington, Ed.D. | St. Teresa’s Academy 

Lindsey Roy | Hallmark Cards, Inc.

EXECUTIVE LEADERSHIP
Amy Castillo, MS, MBA, CEO & Executive Director

Sherry Early, MBA, CPA, Chief Financial Officer

Shannon Lepper, PT, MHS, CBIS, Chief Operating Officer

Janet Padley, MSED, CBIS, Chief Impact Officer

MEDICAL DIRECTORS
Brad Steinle, MD, Adult Medical Rehabilitation Services | 
St. Luke’s Health System

Nicole McCartan, MD, Pediatric & Adolescent Medical 
Rehabilitation Services | Children’s Mercy Hospital

NEURO AND MENTAL HEALTH LEADERS
Terrie Price, Ph.D., ABPP, Director of Developmental & 
Behavioral Health Services | Ability KC

Lisa Stalp, Ph.D., Licensed Psychologist | Ability KC

Jordan Fuller, Ph.D., Licensed Psychologist | Ability KC

Michael Kolessar, Psy.D., ABPP, Licensed Psychologist | 
Ability KC

ACCREDITATIONS

PARTNERS

CHILDREN’S
SERVICES
FUND
O F  J A C K S O N  C O U N T Y

Ability KC currently partners 

with more than 300 community 

partners and providers.



 
Become a Champion | Volunteer | Donate

Sponsor | Join Our Team

www.abilitykc.org

Get involved!
Join us to continue 
the positive impact 
in our community 
and in the lives 
of many, next 
year and beyond.

http://www.abilitykc.org/give/

